AIR EUROPA
| 07 feb 2018
Onnarta CC BSP | Visa/ Master Card
Bblnucxavno npn Hanuyum ogHoro cermeHta UX
MHTEepnanHy
DOCS Ansa mexayHapoaHbIX pencos
SSR CTCM-1234567890/EN HoMep TenedoHa n A3blK
KoHTAKTLI SSR CTCE-LOPEZ.ANGEL//GMAIL.COM/EN email n a3bik
SSR CTCR-REFUSED OTKa3 B NpeaocTaBfieHNN KOHTaKTOB
Pencbl B Bpasunuio - 06s13aTenbHO KOHTaKTbl POACTBEHHUKOB/ Apy3eMn
INFT / CHD BO3pacT Ha gaty 1-ro Boinerta
NO-Show AomaluHue / eBponenckue 45 MuH
TPAHCKOHTUHEHTASIbHbIE 60 MuH
Pencbl UX / Mepenncka 6uneta ogucom UX 6e3 wrpada /
0o 3-x OykB NN MHAMBMAYyarnbHbIA 3anNpoc
Pencbl UX / Mepenucka duneta ogmucom UX /witpad EUR 18.00/

6onee 3-x OykB

NN MHAMBUAYanbHbIN 3anpoc

Name Correction

Code-share /
apyrue aBnanvHum

KOppeKuuns UMeHn He paspeluaeTtcs/
BO3BparT Mo npasunam tapuda

3aMeHa naccaxupa He pa3pelieHa

paspellaeTcsa Ha cobcTBeHHble pencbl UX

PeBanupauus

KombunHauusa TapmdoB

[ecTByloT Gonee cTporve npasuna

N3MeHeHve mapLupyTa

BO3MOXHO, €CIi1 B npaBuiax He HarmmcaHo NHaye/ Henb3s

MeHATb 6Ga3oByto BantoTy buneta
EMD

[JobpoBosnbHbIe

lwrpady

CMepTb / rocnutanuaaums / oTMeHa pernca / KoprnopaTtuBHble Tapudbl

U3MeHeHus
BKn. 1-1 KYMNOH TeKyLwmn Tapud
He BKM. 1-1 KynoH NcTopuyecknin Tapndd
Pencbl UX Pesanunpauna INVOL
MN3meHeHune Codeshare
pacnucaHms ode-share Mepenucka INVOL /OSI UX INVOL SCHED CHNGE
apyrue aBvanvHum
anbTepHaTtmBHbIn penc UX/ ToT xxe RBD /
Pericsl UX pesanuaauusa INVOL / 3anpoc koppekumum RBD yepes
SSR OTHS UX-FORCE TO U-CL DUE INVOL RBKNG
MN3meHeHune BHecTn B PNR: OSI UX INVOL DUE SCHED CHNGE
pacnucaHms - anbTepHaTMBHbIN penc / Takon e RBD / nepenucka
KITUEHT He Code-share / INVOL / npu otcytctBumn RBD - 3anpoc y TAL Ha
cornaceH Apyrue aBnanuHUM  [ucnonb3oBaHMe MMHUMarnbHoOro goctynHoro RBD / BHecCTu
B PNR: OSI UX INVOL DUE SCHED CHNGE
ANETEPHATUBHBIS PEHICEH! Domestic/ European +/- 3 gHa //
Long Haul + /- 7 gHen
N3meHeHne
pacnucaHus - yepe3 GDS
BO3BpaT
GDS Ao6poBonbHLIN / BbIHYXAeHHbIn SCHED CHNGE
Boaspar BSP Link BbIHY>KAEHHbIV C NPUNOXEHNEM JOKYMEHTOB
C6op 3a obpaboTky RA EUR 18.00 / UckntoveHus:

Bo3Bpat Takc
HeBO3BpaTHbIX
ounetoB

TONMMMBHbBIA COOp cunTaeTcs YacTbio Tapuda/
asponopToBble cOOpbl BO3BpaLLaTCs

VOID

MO>XHO Npon3BoanTb B A€Hb BbIMMNCKA ovneta oo 3aKpbITNUA OTHETa




MNnatHble ycnyru

Mpu BbINEeTe N3 apyrnx ctpaH npumenHsierca Bantota USD/ GBP / CHF

direct Spain/Balearic - EUR 35
domestic 5-11 yrs mand_atory dir_ect Can_aries - EL_JR 60
12-17 yrs optional connecting Spain/Balearic - EUR 60
connecting Canaries - EUR 80
UMNR direct EU/ Africa - EUR 60
intl 5-14 yrs mandatory connecting EU/ Africa - EUR 80
15-17 yrs optional direct overseas - EUR 90
connecting flts - EUR 120
odopmsieHve EMD (TAL wnu oduc UX) / asponopT
Spain/ Balearic EU/ Africa/ Canaries Long Haul
PETC EUR 25 EUR 50 EUR 150
pasmMepbl 55x35x25 cm / 8 kgs
othopmneHune ocbmuc UX / asponopTt
Spain/ Balearic EU/ Africa/ Canaries Long Haul
AVIH EUR 90 EUR 100 EUR 240
pasmepsbl He orpaHuyeHbl, HO 3aBUCAT OT TMNa camorneTa
ohopmneHne odgmc UX / asponopTt
Spain Canary/Europe/Africa Long Haul
Standard EUR 6.00 EUR 12.00 EUR 24.00
XL/ emergency EUR 12.00 EUR 24.00 EUR 60.00

NMnaTtHbIe MecTa

Free standard seat

Business class/ Corporate fares / Elite & Elite plus / BLND
| DEAF / MEDA / WCHC / Famtrips

Free XL seat

Elite & Elite plus/ BLND/ DEAF/ MEDA/ WCHC/ BSCT

odopmrieHme EMD (1A n 1S) / website /call-centre /
— economy Camonetbl ATR 1 x 8 kr / 55x35x20 cm
OcTarnbHble camoneTbl 1 x 10 kr / 55x35x25 cm
Knagab . ~
business 2 mecta B 18 Kr B cymme/ pasmepsbl - CM TUN CaMosieta
Peructpupyembin 6arax
max 2 extra PC 1st 2nd 3d 4th
nobag fares EUR 60 EUR 60 N/A N/A
domestic /| economy free EUR 60 EUR 60 N/A
Europe business free free EUR 60 EUR 60
23kg XBAG | AGP/ALCIMLNAVLC/IOPO | max 2 PC p/ pax total
Embargo
economy free EUR 150 EUR 150 N/A
business free free free EUR 150
To Argentina 15nov-09jan
long haul To Peru
Barax 23 kg XBAG 15jun-15aug/15nov-15jan No XBAG
Embargo To Bolivia/ Paraguay
to/from Equador
AGP/ALC/MLN/OPO/VLC max 2 PC p/ pax total
overweight 23-32 kg oversized
over Domestic/ Europe EUR 60
Long Haul EUR 100 EUR 150
infant | checked/1 PC x 10 kg / cabin 1PC INFT items

Onnarta - EMD (1A n 1S) / website / asponopTt

SSR 1st XBAG

SR PDBG UX NN1-FIRST BAG 23KG/P3/S4

SSR 2nd XBAG

SR XBAG UX NN1-SECOND BAG 23KG/P3/S4




SSR OVERSIZE SR BULK-OVERSIZE CELLO 65X45X35 15KG/S2/P1
SSR 1st OVERWEIGHT SR BULK-OVERWEIGHT 32KG /S2/P1
SSR 2nd OVERWEIGHT SR BULK-OVERWEIGHT2 32KG /S2/P1
Benocunes
AanBART EUR 75.00
LLIECT ANdA NPbIKKOB
opyxue
CnopTtuBHoe BUHACEPTOVHT
CHapsiXeHune KanTcepduHr
aocka gnsa cepduHra EUR 150.00
aenbtannaH
napannaH
Onnata - oduc UX/ asponopt
STCR 72 hrs before flt / book 6-9 seats / min fare / 1 tkt / + EUR 250 fee
ao 28 Hepenb 0e3 orpaHn4eHunmn
BepemMeHHble nocne 28 Hepenb CO CrpaBKOW, BblAaHHOM 3a 7 AHen 40 BbineTa
HEe NPUHUMaIT nocrne 36 Hegenb (32-x AN MHOrons104HOn)
pynnbi yepe3 TAL

NEPENETbI MEXAOY BANEAPCKUMU UKW MEXAY KAHAPCKUMU OCTPOBAMU

MnaTtHbIe MecTa

pagoBble Knaccel
naccaxwupbl Y/B

koprnopaTus- | elite/ elite+ UX silver/
Hble Tapudbl | apyrux a/k | gold/ platinum

Standard | EUR 2.00 0.00

0.00 0.00 0.00

XL EUR 2.00 0.00

EUR 2.00 EUR 2.00 0.00

XuBotHble

PETC

AVIH

EUR 9.00

EUR 20.00

XBAG

2 [OnNONHUTESNbHbLIX MecTa MaKCUMyM

EMD / Website AsponopT

extra PC EUR 15.00 EUR 20.00

overweight

/ EUR 15.00

BCe gonnartbl CYMMUPYHOTCA

SPEQ

TpebyeTcsa AoXaaTbCs NOATBEPXAEHUs 3anpoca

Mopckoe CnopTUBHOE CHapsiKeHue BKIlOYaeTCs B

surfing, windsurfing, etc

HopMy Garaxa

KoHTakThbI

GSA MOW

84956415121

booking@talaviation.ru

UX call-centre

34 911 401 501

Agents Baggage

34 911 360 190

refunds

refunds@air-europa.com

ADM/ACM

adm.inter@globalia-corp.com

Customer relations

https://www.aireuropa.com/en/flights/queries

UX call-centre

34 911 401 501

Web customer service

34 911 360 080

Customers Baggage

34 911 360 190

»KanooOsl

www.aireuropa.com -> INFORMATION -> Customer

Service -> Complaints
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